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FILE FORMAT

RASTER vs VECTOR: PIXELS PER INCH:

72 PIXELS 
PER INCH:

300 PIXELS 
PER INCH:

RASTER GRAPHIC:

VECTOR GRAPHIC:

A Raster image is 

resolution-dependant, 

which means the quality 

of the image is affected by 

how small the pixels are 

and how many are in the 

image. The higher the 

resolution, the better the 

quality of the image and 

the more details it will 

contain. The resolution is 

calculated according the 

number of pixels within a 

square inch.

Raster images are based on 

pixels and thus scale with loss of 

clarity, while vector-based 

images can be scaled indefinitely 

without degrading. 

Vector art is key for printing. 

Since the art is made from a 

series of mathematical curves it 

will print very crisp even when 

resized.

VECTOR FILES: We prefer to work with vector files. The following formats are accepted.

Artwork is PREFERRED in an Illustrator  file up to version CS4. Please save native files as .eps or .ai.
All fonts must converted to curves. Any linked images (such as a .tiff) should be embedded or saved & sent separately.

Please, export your artwork from Corel as an .ai file. We work on a Mac platform and Corel files are not compatible.
Fonts must be converted to curves. Any LINKED IMAGES ( such as a .tiff must be embedded or saved and sent separately ).  

COLOR MATCHING: Note Pantone colors so that we can ensure a correct color match. We use the Pantone Solid 
Coated book for reference when color matching. Please do not give us RGB values, we need a Pantone number.

RASTER FILES: Raster files may also be submitted if you do not have access to the vector files. Orders using Raster Graphics 
may be subject to further Artwork charges.

When submitting JPEGs, GIFs, or TIFFs Please make sure that they are at least 150 pixels per inch at full scale. Images 
copied from the web are usually 72 pixels per inch and will not print well. We prefer images to be 300 pixels per inch at 
the full scale they are intended to be printed.

Any file from Photoshop up to version CS4 ( psd, jpg, tiff ) may have more artwork charges versus native illustrator files. 
Photos (.tiff, .psd, .eps, etc) from Photoshop, must be supplied at 300 pixels per inch at the full scale the artwork will 
be on the garment. Low Res Jpegs are only appropriate for viewing and quoting purposes. If a psd file is provided, 
spot channels must be present for no art charges.

Please 
Note:

Please confirm with art department if emailing files over 2 MB — artwork@telus.net

ARTWORK CHECKLIST:

Fonts converted to Outlines Linked files Embedded or Included Pantone colors specified
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